
From: Rita Turpin 
Sent: Friday, January 15, 2010 2:30 PM 
To: LoDico, Charles P. (SAMHSA/CSAP) 
Subject: Proposed Revisions to the Federal Drug Testing Custody and Control Form 
 
We are writing this email in response to the Department of Health and Human Services Notice 
of Proposed Revisions to the Federal Drug Testing Custody and Control Form (CCF), which 
was posted in the Federal Register on November 17, 2009.  
 
Our company is subject to DOT-regulated drug testing, and we urge HHS to implement an 
electronic CCF.   The use of paper CCFs contributes to unnecessary costs, delays and errors.  
By contrast, the use of an electronic version of the Federal CCF would eliminate the need to 
store forms, reduce the number of illegible copies, lower filing costs, improve compliance, and 
allow for better management of our drug testing program.   Printing the CCF at the point of 
collection and capturing the donor and collector’s signature electronically will streamline our 
program and improve compliance while simultaneously eliminating errors.  
 
For the reasons outlined in this e-mail, we hope you will consider implementing an electronic 
CCF for DOT drug testing programs 
 
Rita Turpin 
Human Resources Manager 
Citizens Telephone Co-operative 
http://www.citizens.coop/ 
P.O. Box 137 
Floyd, VA 24091 
 
  
 CONFIDENTIALITY NOTICE 
 
This email transmission (including any attachments) contains confidential information and is 
intended only for the individual(s) or entities named. If you are not the intended recipient, you 
are hereby notified that the disclosure, copying, distribution or the use of the contents of this 
transmission is strictly prohibited, and no privilege or protection has been waived. If you have 
received this email in error, please forward to the intended recipient if you are within the same 
company or contact Citizens promptly at (800) 941-0426 and destroy the original. 
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